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USIA will proceed in any actions taken
in accordance with applicable require-
ments found in the sources referred to
in paragraphs (a)(1), (2), and (3) of this
section.

§ 512.5 Other procedures.
Nothing contained in this regulation

is intended to require USIA to dupli-
cate administrative proceedings re-
quired by contract or other laws or reg-
ulations.

§ 512.6 Informal action.
Nothing in this regulation is in-

tended to preclude utilization of infor-
mal administrative actions or remedies
which may be available.

§ 512.7 Return of property.
Nothing contained in this regulation

is intended to deter USIA from de-
manding the return of specific property
or from demanding the return of the
property or the payment of its value.

§ 512.8 Omissions not a defense.
The failure of USIA to comply with

any provision in this regulation shall
not serve as a defense to the debt.

Subpart B—Administrative Offset
and Referral to Collection
Agencies

§ 512.9 Demand for payment.
Prior to initiating administrative

offset, demand for payment will be
made as follows:

(a) Written demands will be made
promptly upon the debtor in terms
which inform the debtor of the con-
sequences of failure to cooperate. A
total of three progressively stronger
written demands at not more than 30-
day intervals will normally be made
unless a response to the first or second
demand indicates that further demand
would be futile and the debtor’s re-
sponse does not require rebuttal. In de-
termining the timing of demand let-
ters, USIA will give due regard to the
need to act promptly so that, as a gen-
eral rule, debt referrals to the Depart-
ment of Justice for litigation, where
necessary, can be made within one year
of the Agency’s final determinatin of
the fact and the amount of the debt.

When necessary to protect the
Goverment’s interests (e.g., to prevent
the statute of limitations, 28 U.S.C.
2415, from expiring) written demand
may be preceded by other appropriate
actions under this chapter, including
immediate referral for litigation.

(b) The initial demand letter will in-
form the debtor of: The basis for the in-
debtedness and the right of the debtor
to request review within the Agency;
the applicable standards for assessing
interest, penalties, and administrative
costs (Supart D of this regulation) and;
the date by which payment is to be
made, which normally will not be more
than 30 days from the date that the ini-
tial demand letter was mailed or hand
delivered. USIA will exercise care to
insure that demand letters are mailed
or hand-delivered on the same day that
they are actually dated.

(c) As appropriate to the cir-
cumstances, USIA will include in the
demand letters matters relating to al-
ternative methods of payment, the
debtor’s rights to representation by his
respective bargaining unit, policies re-
lating to referral to collection agen-
cies, the Agency’s intentions relative
to referral of the debt to the Depart-
ment of Justice for litigation, and, de-
pending on the statutory authority,
the debtor’s entitlement to consider-
ation of waiver.

(d) USIA will respond promptly to
communications from the debtor and
will advise debtors who dispute the
debt that they must furnish available
evidence to support their contention.

§ 512.10 Collection by administrative
offset.

(a) Collection by administrative off-
set will be undertaken in accordance
with these regulations on all claims
which are liquidated and certain in
amount, in every instance where the
appropriate Agency official determines
such collection to be feasible and not
otherwise prohibited.

(1) For purpose of this section, the
term administrative offset has the same
meaning as provided in 31 U.S.C.
3716(a)(1).

(2) Whether collection by administra-
tive offset is feasible is a determina-
tion to be made by the Agency on a
case-by-case basis, in the exercise of
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